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• Newly placed B2C sales orders on BigCommerce will sync to SAP Business One as Sales 
Orders, created against a set Business Partner. The SAP B1 Sales Order will include:

o  Item/Article details
o  Billing and shipping address
o  Calculated tax
o  Shipping charges
o  Discounts

Tax, shipping charges, and discounts can be configured at the line level or document level 
within the SAP B1 Sales Order.

B2C

Sales Order

• Online payments made in BigCommerce will create an A/R Reserve Invoice and an 
Incoming Payment in SAP Business One, including the online payment transaction ID 
for proper payment reconciliation.

Payment

Synchronization Points
SAP Business One and BigCommerce Integration

• Item Master Data from SAP Business One can be selectively synced to BigCommerce as 
Simple and Variant Products.

• A set pricelist in SAP B1 will act as the base price in BigCommerce, and item updates 
will sync accordingly.

Item

https://www.appseconnect.com/free-trial/
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Inventory
• One or multiple warehouses in SAP Business One can be mapped to corresponding 

inventory locations in BigCommerce for stock updates.

• Stock availability can be synced using one of the following combinations:

o In stock
o In stock – committed
o  In stock – committed + ordered

• Deliveries processed in SAP Business One, along with shipment tracking numbers, will 
update the BigCommerce web order status and add the tracking number to 
BigCommerce.

Shipment

B2B

Offline B2B orders created in SAP Business One will sync to BigCommerce against the 
B2B customer.

Sales Order

All features available for B2C (order, payment, item, stock, shipment) also apply to B2B.

Synchronization Points
SAP Business One and BigCommerce Integration

https://www.appseconnect.com/free-trial/
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Pricelist
• SAP Business One pricelists can be mapped to BigCommerce B2B pricelists, ensuring 

customer-specific pricing in BigCommerce B2B.

Invoices And Payment
• B2B customer invoices generated in SAP Business One can be synced to BigCommerce 

Enterprise B2B Bundle for online payment.

•  Online payment information will sync back to SAP B1, creating an Incoming Payment.

Customer
• B2B customers in SAP Business One (Company -> Contacts) can be mapped and synced 

bidirectionally with BigCommerce B2B (Company -> Contacts).

Synchronization Points
SAP Business One and BigCommerce Integration

https://www.appseconnect.com/free-trial/


APPSeCONNECT-led business processes streamline your business 
workflow and help you expand customer and employee satisfaction 
amplifying revenue numbers and growth.

Transform the way you work and 
improve business efficiency!

Seamlessly connect business-
critical applications and save 
huge amount of time and 
effort by automating 
business processes

Eliminate the need for 
manual data entry, resulting 
reduced risk of errors, 
increased productivity, 
quality and a happier 
workforce

Streamlined business 
processes lets you focus on 
what matters the most: 
increasing customer 
satisfaction, revenue, 
growth!

Save Time and Effort Boost Productivity Maximize Growth
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What our customers say...

Without APPSeCONNECT, I 
don’t think we could have 
grown our website to where it 
is now. In terms of what is out 
there in the market, it is the 
cheapest option that would 
deliver a reliable service.

Erika Weihmayer
Prana Biovegan

The product is easy to work 
with. Through out the 
process, APPSeCONNECT 
was very accommodating of 
our specific requests. 

Victoria Schweistein
Lumondi Inc

https://www.appseconnect.com/free-trial/


Integration Case Studies
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Advancing Eyecare, industry leaders in 
eyecare instrumentation, cater to deliver 
unparalleled products and services in 
the ophthalmic equipment industry.

Advancing Eyecare

Read Now

APPSeCONNECT has helped Premier 
Research Labs seamlessly integrate two 
Magento stores with two databases of 
SAP Business One.

Premier Research Labs

Read Now

https://www.appseconnect.com/free-trial/
https://www.appseconnect.com/eurofer-ltd/
https://www.appseconnect.com/premier-research-labs/
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