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Synchronization Points

Customer

* APPSeCONNECT transforms eCommerce Web Customer’s Account and Contact Information
which are getting registered into BigCommerce in back-end SAP ERP system. Customer Details
along with their billing, shipping addresses get synced in fully automatic manner from
BigCommerce to SAP ERP with their General and Sales Area information.

Merchandising Sync
This works along with multimedia files

+ Category Structure defined in SAP ERP is automatically transferred to BigCommerce and
creates the Category Tree. This helps to set up the Online Store based onyour ERP Category
Structure.

* Product Listing along with their prices as calculated by the pricing procedure gets transferred
from SAP ERP to BigCommerce. Even long descriptions of the products get synced to
BigCommerce. Any product and price updates also gets reflected almost immediately in
BigCommerce.

» Product Images, User Manuals, Technical Specification PDFs, Video Demo whatever multimedia
files are associated with the product in SAP ERP, get synced to BigCommerce. In this way
eCommerce Customer gets help in easy decision making for purchase. Not only syncing
images, but APPSeCONNECT also ensures that Images gets optimized for SEO in
BigCommerce.

Stock

+ APPSeCONNECT ensures avoiding Out of Stock scenarios in BigCommerce.

» APPSeCONNECT maps Plant whose stock you want to show in BigCommerce and transfers the
stock levels from SAP ERP to BigCommerce accordingly.

» Presence of requested delivery date feature in BigCommerce helps in executing ATP as well as
getting as efficient as you can.

Price

* Pricing of the product in SAP ERP is very complex. APPSeCONNECT ensures the integrity of
pricing procedure calculation and business rules by simulating SAP ECC Product Pricing
condition record changes gets reflected in BigCommerce.
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Automate Your Business With APPSeCONNECT.


https://www.appseconnect.com/free-trial/
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Synchronization Points

Order

+ APPSeCONNECT ensures web orders placed in BigCommerce synced back to SAP ERP in real
time thus it ensures quick start of Order Fulfilment Cycle. So, without increasing any workload
on back-office users, with APPSeCONNECT you can plan for business growth very efficiently.

Delivery

+ Delivery created in SAP ERP immediately get synced to BigCommerce along with Shipment
Tracking Number. So BigCommerce customers gets an update regarding the shipment of their
order automatically. This ensures customer satisfaction.
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Automate Your Business With APPSeCONNECT.
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Transform the way you work and
improve business efficiency!

APPSeCONNECT-led business processes streamline your operational workflow and help

you expand customer and employee satisfaction amplifying revenue numbers and

growth.

Seamlessly connect Eliminate the need for Streamlined business
business-critical manual data entry, processes lets you focus on
applications and save huge resulting reduced risk of what matters the most:
amount of time and effort errors, increased increasing customer

by automating business productivity, quality and a satisfaction, revenue,
processes happier workforce growth!
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Without APPSeCONNECT, | don't . .
The product is easy to work with.

think we could have grown our
Throughout the process,

website to where it is now. In terms
APPSeCONNECT was very

of what is out there in the market, it . .
accommodating of our specific

(s the cheapest option that would
requests.

deliver a reliable service.

Erika Weihmayer Victoria Schweistein
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