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SAP ERP AND SHOPIFY INTEGRATION

Synchronization Points

Customer

Existing customers can be sent from SAP ERP to Shopify. Customer name, address, email, and
phone number can be sync to Shopify. The customer sync touch point is in Real-time mode i.e.,
when the customers are triggered within SAP ERP then the customer will get created in Shopify.

Order

Orders are synced from Shopify to SAP ERP. Since the mode of this touchpoint is an Auto mode,
they are transmitted to SAP ERP from Shopify in a periodic manner. APPSeCONNECT decides the
following aspects before putting it in SAP ERP.

» Determining B2B / B2C order

+ Determining the partner functions (Ship to / Sold to / Bill too)

* Payment method (Via Cash on delivery / Credit Card / PayPal etc.).

+ Credit card/authorization number if there.

* Any discounts determined in Shopify which need to be passed to SAP ERP
» Shopify order number in the Purchase Order field of SAP ERP order.

Product

» Existing Products can be sent from SAP ERP to Shopify. We can sync the product details like
name, SKU, quantity, and price etc. to Shopify. The product sync touch point is in Real-time
mode i.e., when the products are triggered by SAP ERP then the products will get created in

Shopify.
Invoice

+ Billing Document (invoice ) can be sent from SAP ERP to Shopify. As soon as an invoice is
posted to accounting within SAP ERP, the invoice gets generated within Shopify. Payment
capture can also be triggered by Shopify on receiving the invoice information from SAP ERP if it
is a credit card order.

Shipment

+ Delivery Document (shipment) can be sent from SAP ERP to Shopify. Whenever the Post Good
Issue is created in SAP ERP, it will be automatically sent to Shopify. A delivery document
contains shipment tracking number so that users can instantly get the updated information.
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Automate Your Business With APPSeCONNECT.

-------------------------------------


https://www.appseconnect.com/free-trial/
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Transform the way you work and
improve business efficiency!

APPSeCONNECT-led business processes streamline your operational workflow and help

you expand customer and employee satisfaction amplifying revenue numbers and

growth.

Seamlessly connect Eliminate the need for Streamlined business
business-critical manual data entry, processes lets you focus on
applications and save huge resulting reduced risk of what matters the most:
amount of time and effort errors, increased increasing customer

by automating business productivity, quality and a satisfaction, revenue,
processes happier workforce growth!
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Without APPSeCONNECT, | don't . .
The product is easy to work with.

think we could have grown our
Throughout the process,

website to where it is now. In terms
APPSeCONNECT was very

of what is out there in the market, it . .
accommodating of our specific

(s the cheapest option that would
requests.

deliver a reliable service.

Erika Weihmayer Victoria Schweistein
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