Farr Labs

FARR LABS, LLC

EVOLVING WITH SCIENCE

With APPSeCONNECT, Farr Labs has achieved the benefits of
multi-company / multi-website integration and streamlined their

business operations.

About:

In 1999, Farr Labs, in collaboration with leading academic urologists
began developing a safe, effective and natural way to address the
symptoms associated with Non-Bacterial Chronic Prostatitis, Interstitial
Cystitis and Vulvodynia. Farr Labs is committed to ensuring that their
product formulations evolve with the latest clinical research and by

recommendation of their Medical Advisory Board.

Project Overview:

Farr Labs is a renowned name in the USA for selling natural
supplements for urological disorders through their wholesale channel
and physical stores. The POS/wholesale Sales Orders are entered and
maintained in their back-office ERP system, SAP Business One. To
boost up their Sales, they decided to move to a B2C Online Storefront
and are using Magento Enterprise for its robustness and the enhanced
features. However, with an enlargement of their business, they needed
a smart application integration platform that could seamlessly connect

their business applications and streamline their business.

The Challenges

= Managing multiple SAP B1 companies and Magento websites as per
the requirements.

= Manually completing the Sales Cycle for Accounting Purposes.

= Recording all Sales Conversion in SAP Business One manually.

= Time lag, inefficiency and Customer Dissatisfaction.

» Management of 2200+ tax codes and automatic tax rates update
and mapping.

= Web Customer group specific invoice sync.
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APPSeCONNECT has enabled us to

automatically download our internet orders
directly to SAP, cutting down on manual order
entry and virtually eliminating data transfer errors
between systems. It has been working great for us
and saving a lot of time with the automatic
download of orders. We have very specific
requirements for different customer segments and
InSync was able to customize APPSeCONNECT to
fit our unique needs-from multi-company/multi
website integration, automatic tax updates, and
customer-group specific invoice downloads. It has
been over 6 months since we have gone live and
things have been running smoothly ever since.
When | have questions about specific
functionalities of APPSeCONNECT and even about
SAP, InSync team is still there to quickly respond.
InSync is a solid and reliable company and | would
highly recommend APPSeCONNECT to any
company who is in the market for a reliable and
scalable SAP Connector”

Farr Labs Team
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CASE STUDY Farr Labs

The Solution
Integration: Magento with SAP Business One ERP

= Automatic real-time sync of Customer and Transactional Data from Magento to SAP Business One.

" Real-time Product, Inventory and Shipment updates all from SAP B1 to Magento Enterprise eCommerce.
= All tax codes in between SAP B1 and Magento in respect of tax codes and Tax rates enabled.

= Bi-Directional Sync of Items, Orders, Customer Information.

= Invoice sync from Magento to SAP, based on the Web customer group enabled.

= Automatically download internet orders directly to SAP.

= Personalized management of multiple SAP databases and Magento websites

The Benefits:

= Benefits of multi-company / multi-website integration.

= Bi-directional, fully automated sync process.

= Improved efficiency in Sales, Purchase and Inventory Management.

= Huge saving in time and resources due to efficient Real-time data exchange.
= End-to-end mapping of business objects

= Streamlined business operations.

" Complete elimination of manual data entry and reduced data duplication.

= A perpetual rate of business growth.

" Increased customer satisfaction.

APPSeCONNECT Differentiators

= Fully Automated Sync in Real Time.

= A highly flexible and customizable solution.

= Comprehensive features and functionalities for complex scenarios.
= A robust and easy-to-use platform.

= Software Scalability, support for eCommerce Growth

" Geographic expansion is facilitated.

= Improved efficiency in business processes.

= A boost in the productivity of employees.

" Quick implementation and affordable solution.

£ APPSCCONNECT

APPSeCONNECT is an Integration Platform as a Service (iPaaS) which can connect all major line-of-business applications like ERP, Ecommerce, Marketplace, CRM,
POS, Shipping Solutions. It automates their vital business processes, eliminating the need for any painful manual data exchange by enabling real time, bi-directional
data exchange between them.

APPSeCONNECT is a registered trademark of InSync Tech-Fin Solutions Ltd. All other marks are those of respective owners.
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