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About the Company  



Based out of Rottenmann, Austria, the company is a prominent global leader 
in manufacturing appliances in the field of commercial refrigeration for over 3 
decades. They supply cooling systems to major international wholesalers and 
supermarket chains and have formed successful collaborations with 
producers in the ice cream and beverage industries. Their core values revolve 
around sustainability, energy efficiency, innovation, and ensuring utmost 
customer satisfaction, forming the foundation of the company's philosophy.

Powered-Up Beginning 



The brand emerged as a prominent player in freezing and cooling technology. 
To enhance efficiency and improve customer interactions, they adopted SAP 
ECC as their all-inclusive ERP solution, alongside Zoho CRM and Zoho Desk 
for managing their customer relationships and customer services. Although 
these different applications allowed them to handle inventory, customer 
interactions, and sales effectively, without proper integration between these 
applications the data was in silos. This was limiting their operational 
efficiency and business success. 

Hurdles of Data Silos  



The three applications provided the best-in-class solutions for their respective 
departments but did not have the ability to transfer data between each other, 
causing operational limitations throughout the entire organization. Without 
integration between SAP ECC, Zoho CRM, and Zoho Desk, crucial business 
workflows were hindered and led to difficulties such as�

� Managing multiple customer addresses under a single customer recor�
� Synchronization of all addresses accordingly.




There was also a need for them to auto-populate the addresses and 

update the address in the Notification and Work Order module in SAP.


The company needed to update orders in SAP after the integration, 

including adding, deleting, and updating line-item details for the relevant 

order into the ERP, and then update the header details. For Zoho Desk to 

SAP ECC Integration, they also needed the sync process to take place 

under a specific sequence of Notification.



When facing the challenge of achieving seamless integration between 

their CRM and ERP, they needed a smart Business Process Automation 

(BPA) platform that could easily connect the applications. This is where 

APPSeCONNECT stepped in to offer the perfect integration solution 

tailored to their needs. 

Zoho CRM - SAP ECC – Zoho Desk Integration 



Through APPSeCONNECT's Zoho Desk,  

connectors, the brand accomplished end-to-end data integration and 

business automation, reducing days of work into just hour-long 

configurations. With APPSeCONNECT’s “set and forget” integration, the 

company achieved a smooth and automated process, delivering substantial 

advantages to improve sales efficiency and customer management.



For the integration, a custom module was implemented to store the 

incoming address data from SAP ECC into Zoho CRM under the respective 

customer. APPSeCONNECT also designed custom BAPIs to synchronize 

data to SAP ECC. When orders were added to the CRM, those details would 

be automatically updated to SAP for the line items of the respective order.



The integration also resolved their requirements regarding Address Auto-

Population for Notifications and Work Orders. When any Notification or 

Work Order was created in Zoho Desk, the address data would be 

automatically created under the non-editable fields in SAP and would auto-

populate the addresses without any manual work. With this integration, the 

company also achieved the sequential synchronization of Notifications as 

they wanted - Notifications > Work Orders > Sales Orders.



SAP ECC and Zoho CRM

Automation Power Charge  



With the seamless multi-application integration between Zoho 
CRM, SAP ECC, and Zoho Desk offered by APPSeCONNECT, 
the company was able to successfully automate its business 
processes, especially the order sync process.



The customer’s unique requirements were solved with 
APPSeCONNECT’s flexible and customizable integration 
platform that allowed easy configuration and deployment. This 
also provided a 360-degree view of all customer data and 
boosted operational efficiency.

The customized integration solution offered the following�

�� Custom module to store addresses in Zoho CRM under the 

respective customer�

�� Custom BAPIs for SAP ECC order data sync�

�� Order update in SAP after the order gets synchronized�

�� Maintaining multiple layouts for Sales Order sync from Zoho 

Desk to SAP ECC�

�� Auto population of address and address updates in 

Notification and Work Orde�

�� Sequential synchronization of Notifications, Work Orders, 

and Sales Orders

https://www.appseconnect.com/sap-erp-and-zoho-crm-integration/


Connect your applications under one 
platform and automate business processes
Ready to talk to an expert? 

Start your integration journey now! 

Here’s How APPSeCONNECT is Your Best Fit Too!�

� Next-gen low-code/ no-code iPaaS for effortless automation and integration �

� Robust user-friendly platform backed by experienced professionals �

� Best in class implementation and post-implementation customer support �

� Pre-Built Connectors with industry-tested reliability and functionalities �

� Built-in functionalities to support geographical expansion �

� Deeper full-stack integration for unparalleled scalability and customizability �

� Fully automated instant bi-directional data sync �

� Flexible implementations that scale with a growing eCommerce business 
�

� Boost efficiency of business processes and team productivity 

Contact Us

https://www.appseconnect.com/contact/


Power and Flexibility 
Full-Stack Integration and Automation provides a flexible 
architecture that seamlessly integrates a variety of software 
applications enabling businesses to adapt their workflow 
rapidly and cost-effectively to changing business ecosystems. 

Launch Faster  
Pre-concocted templates, for industry leading integrations 
that are time-tested and based on best integration 
practices reduce time to deploy by up to 65%. 

APPSeCONNECT integration platform as a service (iPaaS) addresses to one of the biggest barriers of a modern 
day enterprise - connecting, synchronizing and relating data, applications, and processes among cloud and on-
premises systems with latest integration and cloud computing paradigms and the best-in-class technologies. 

Reliable and Secure
Handles data most delicately. The servers follow highly 
encrypted channels to communicate. Moreover, the 
security layer pre-built on the platform shields all the 
activities made through the platform. 

Empower Teams 
Low-Code Development environment is friendly to users 
from any level of technical expertise. It empowers every 
team within your organization to develop and implement 
integration at any level of the organization. 

Boost Revenue 
Intelligent integration eliminates data silos across the 
organization which helps boost revenue and reduce costs 
to the company due to data errors and redundancies, 
manual labor, and lack of real-time data transfer.  

Accelerate Growth  
Full-stack low-code intelligent automation enables 
businesses to deliver to the market faster and achieve 
70% boost in business productivity. 

www.appseconnect .com Request a Demo

Unlock Efficient Business 
Automation with APPSeCONNECT! 

https://www.appseconnect.com/free-trial/
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